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Huceprallito MpUCBAYCHO BHUBYEHHIO TCUXOJOTIYHUX YWUHHUKIB TOAOJAHHS
eMOLIIHHOTO BUTOPAHHS BIHCHKOBOCIYKOOBIIIB B YMOBax JOBIOTPUBAIUX 30pPOHHUX
KOH(TIKTIB. 3/11ICHEHO TCOPETUYHUM aHaII3 HAYKOBUX JOCIIIKEHb Y BITUYM3HSIHIN 1
3apyODKHIM JHiTepaTypl IMOAO MPOOJIEMH EMOIIMHOTO BUTOpaHHA. Bu3Ha4YeHO
KpUTEpii, TMOKAa3HUKHU, O3HAKK Ta YUHHUKH €MOI[IHHOrO BUTOpaHHA y
BIMICHKOBOCITY)KOOBITIB, 110 BHHUKJIA BHACIIJOK  BIUIMBY CTPECOBUX (HaKTOPIB.
EMmipuyHO AOCHIIKEHO TICHXOJIOTIYHI OCOOJIMBOCTI  BIMCHKOBOCIYKOOBIIIB 13
EMOIIMHUM BUTOpaHHsAM. Ha OCHOBI T€OpETUYHOIO aHaII3y OOIPYHTOBAHO MPOrpaMy
MOJIOJIAHHSI Ta 3amoOiraHHs EMOLIMHOrO0 BUTOPaHHS Y BiIMCHKOBOCIYKOOBIIIB.
EMorriitHe BUTOpaHHS TMPEACTaBICHO SK KOMIUIGKCHUM mCUXo(]i3ioJoriuHuit
dbeHoMeH, 10 BHUHHUKAE Yy TPOIECI TPUBAIOTO EMOIIMHOTO HAaBAHTAXKEHHS B
JUSIIBHOCTI Ta COPUYMHSIE BUSIB €MOLIMHOrO, (P13MYHOr0 Ta pO3yMOBOTO BUCHAXKEHHS.
EMortiitHe BUTrOpaHHS MPU3BOIAUTH 10 BUHUKHEHHS MPO(ECIiiHUX ACCTPYKIIH, 110
3MIHIOIOTh LITICHICTh OCOOMCTOCTI, 3HIXKYIOTh PIBEHb ii peani3oBaHOCTI 1 CTIHKICTb
710 BIUTMBY HECTIPUSATIMBUX YMHHUKIB COLIIAIILHOIO CEPEIOBUILA, TOOTO /10 3HUKEHHS
amamnTaiii, 10 BIUIMBA€ Ha pe3ynbTaTu mnpodeciiiHol aismbHOCTI. CuMnTOMaMu
BUTOPaHHS BIHCHKOBOCTY>KOOBIIIB €: TTOBEAIHKOBI (HEOKaHHS BECTH JIOKYMEHTAITI10,
dbopManbHe cTaBlieHHS 10 TpodeciiHuX 3aBiaHb); adeKTUBHI (€MOIliiHA BTOMA,
3HIDKEHUM HACTpii, BUCOKa 30YMJIMBICTH); 1HTENEKTYyalibHI (HU3bKa KOHIICHTpAIlis
yBaru, nouyrts gpycrpaiiii); ¢iziosoriudi (MOpyIieHHs CHY, BTOMa, T'OJIOBHI 0o,
YYTIMBICTh A0 1H(MEKIIHHUX 3aXBOpIOBaHb). EMOIliiHA THYUYKICTh € BaKJIMBUM
YUHHUKOM  3alo0iraHHs eMOI[IHHOMY BHUTOpaHHiO. OOrpyHTOBAaHO CHUCTEMY
YUHHUKIB, SKI MPU3BOJATH JO €MOIIITHOTO BUTOPAaHHS Ta MOPYIIEHHS TpodeciiHol

JUSIBHOCTI BIMCHKOBOCIYKOOBIIIB, C€pell SIKMX KOTHITHUBHI, €MOIIMHO-BOJIbOBI Ta



MTOBETIHKOBI.

AHaJi3 HayKOBO-METOJIMYHOI JITepaTypu IOKa3aB, IO pPecypc MOAOJIaHHS
CTPECOT€HHMX IMOAIN moiyisirae y BHOOpI YCHIIIHUX ab0 HEYCHIIIHMX aJalTUBHHUX
CTpaTeriil MOBeIHKH, a PIBEHb PO3BUTKY 1 BUOIp aganTalliiHUX MEXaH13MiB BaXKIIUBI
JUISL  COLIaIbHO-TICUXOJIOTTYHOTO  (DYHKLIOHYBaHHA o0coOucTocTi. EQeKTuBHICTH
COLIIAJILHO-TICUXOJIOTIYHOI afanTarlii 3aJIe’KUTh BiJl PIBHS JOCATHEHb Ta CYy0’ €KTUBHOT
3aJI0BOJICHOCTI OCOOMCTOCTI CBOIMH JIOCATHEHHSIMH Y TIPOdeCiiHINi TIsITEHOCTI.

[lcuxotepaneBTiuHa pobOTa 3 BIMCHKOBOCIYXKOOBISIMU 13  €MOLIMHUM
BUTOpPAHHSM 30CEpPEKCHA Ha TAKUX HAMPSMKaX: PO3IIJICHHS IBOTO €MOIIIHHOTO
MEepS)KUBAHHS 3 TCUXOTEPANEBTOM 1 T'PYIOIO; CIUIKYBAHHS Yy TPYIl 3 JIIOABMHU 31
CXOXXKHM TpPaBMAaTHYHUM JIOCBIIOM, IO JAa€ MOXJIMBICTh 3MEHIIUTH BIAIYTTS
130711111, ~ BIIYY)KEHOCTi, COpPOMY 1 TOCHJIWUTH  BIAYYTTA  1JACHTUYHOCTI,
KOHTPYEHTHOCTI, CHUTBHOCTI, HE3BOXAl0YM Ha I1HAWBIAYaTbHICTH EMOIIMHOTO
MEPEeKUBAHHS KOKHOTO YYaCHUKA TPYNH; PO3BUTOK 3[JaTHOCTI CIIOCTEPITaTH 3a THUM,
K 1HILI MEPEeKUBAIOTH IIIMOOKI €MOIIIT Ha OCHOBI I'PyIOBOI MIITPUMKH BlJ] T€parneBTa
! yU4aCHUKIB IpyIH; CIIJIbHE HABYAHHS 3aCTOCOBYBATH METOJIU, SIK1 JIOMIOMAraTuMyTh
OIpanbOBYBaTH HACIIJIKHU CKJIAJHOTO €MOLIMHOIO J0CBIlY; MOXJIMBOCTI OyTH B POJIi
TOTO, XTO crpus€e (TMIATPUMYE, NOAAE€ BIEBHEHOCTI, 3JaTHUM TMOBEPHYTH IMOYYTTS
BJIACHOI T1JTHOCTI1); 3I00YTTS JOCB1y HOBUX B3a€MHUH, 1110 JOIMOMAralTh y4aCHUKaM
IpyNy COPUWHITH €MOLIMHY NOJIII0 B 1HIIUH, OUTHII TPUUHITHUH C11OCiO.

ComianpHO-TICUXOJIOTIYHA ~ peabumiTamis  COpsAMOBaHA HAa  CHUCTEMHHMA
MICUXOJIOTIYHUNA BIUIMB, IO MPEACTABICHUN B3a€EMOIOB’I3aHUMU KOMITOHEHTaMMU:
JIarHOCTUKU TICUXOJIOTIYHHUX TMUTaHb, MCUXOJIOTIYHOTO KOHCYJIBTYBaHHS 3 TUTaHb
e(EeKTUBHOI  COIIIaJLHO-TICUXOJIOTTYHOT ~ ajanTarii J0 JiSJIbHOCTI, IOJOJaHHS
0COOUCTICHUX 1 CIMEMHHX MpoOJeM; KOPEKIIHHOI Ta MCUXOTEPANeBTHUYHOI pOOOTH;
MICUXOJIOTIYHOT peabumiTalli; mnpodeciiiHoi MiATOTOBKHM, IO TMPE3EHTYE HU3KY
BAXJIMBUX TPEHIHTIB  (MpodopieHTaLIMHUH, KOMYHIKaTUBHHI, TPEHIHT
aceptuBHOCT1). OCHOBHMMH TME€pEIyMOBAaMHU YCIIIIHOT POOOTH 3 KIIEHTaMH 13
EMOI[IHUM BUTOpPaHHSAM € BMiHHS KJII€EHTa OOrOBOpUTHU TpoOieMu B ycix cdepax
KUTTSI, 10 KOTO TYpOYIOTh, 1 BMIHHS IICUXOTEPAIieBTa BUCIYXaTH PO3IOBIIb KIIIEHTA.

3T1iIHO 13 pe3ysibTaTaMH CTATUCTUYHOTO OMPAIIOBAHHS €MIIPUYHHMX JaHHUX



BCTaHOBJICHO, IO Y BiICHKOBOCITYXOOBIIIB MepeBaka€ HU3bKHI pPIBEHb €MOIIHHO-
BOJILOBOTO Ta CEpeHIA PiBEHb 1HTEJIEKTYaJIbHOIO KOMIIOHEHTIB, III0 CBIAYMTH IPO
HasiBHICTb Y  BIMCHKOBOCIYKOOBIIIB €MOI[IHHOTO BUTOpPaHHSA, HEBPOTH3AIlli,
TPUBOKHOCTI, IETIPECUBHOCTI Ta HEOOXITHICTh IIJIECHPIMOBAHOI POOOTH 3 PO3BUTKY
[IUX KOMIIOHEHTIB €MOLI1iHOT cdepu.

[Tomonatu nmpobieMy eMOIITHOTO BUTOPaHHS Y BIHCHKOBOCITY>KOOBIIIB MOKHA
3a YMOBM aKTyaji3alii BKa3aHUX CTPYKTYPHHX KOMIIOHEHTIB 1 PIBHS PO3YMOBHX
3M10HOCTEM, aHATITUYHOTO MMCIEHHS, KpPEaTUBHOTO MHUCIEHHS (KOTHITUBHUMN
YUHHUK), HEPBOBO-TICUXIYHOI CTIMKOCTI, aJanTUBHOCTI  (€MOIIIHHO-BOJIbOBHIA
YUHHMK), B3ATTS BIANOBIJAILHOCTI, IJIEH JKUTTS, ITOBEIIHKOBOI aKTHBHOCTI
(MOBeIIHKOBHI YMHHHK).

BuBueHHss JguHamMiKM 3MIH  KOTHITUBHOTO  KOMIIOHEHTa  IOJIOJIAHHS
EMOLIIMHOTO BHUTOpaHHS TIOKa3ajo, M0 Y BIHCHKOBOCITYKOOBIIIB IiIBUIIMIUCS
MOKAa3HUKKW PO3YMOBHX 3H10HOCTEH, aHATITUYHOTO MHUCJICHHS, KPEaTHUBHOTO
MHUCIICHHSI, 110 CHOPUSJIO YCHIIIHOCTI BUKOHAHHS IHTEJIEKTYaJIbHUX 3aBiaHb.
Posrnsinaroun emMoIiitHo-BOJIbOBUN KOMIIOHEHT MOAOJIAHHS €MOLIIITHOTO BUTOPAHHS Y
BIMCHKOBOCITY>KOOBIIIB, MU JIWIIJIM BHUCHOBKY, IO PO3BUTOK O3HAYEHUX SKOCTEH
JIaCTh 3MOT'y BIMCBKOBOCITYXKOOBIISIM OLIBIN aqeKBATHO CTAaBUTUCA JI0 BJIACHUX
MO>KJIMBOCTEH, 3HU3UTH PiBEHb HEBPOTHU3allii, HABUUTHUCS Kpallle aganTOBYBATHCS IO
HOBOi cuTyalli, OuTbll €(EeKTUBHO BUKOHYBaTH POOOTY, a TAaKOX 3aCTOCOBYBAaTH
3100yT1 3HAHHS Ta PO3BUHEHI BOJIbOBI SIKOCTI MiJ Yac peani3ailii BIACHUX 3ayMiB.
3a pe3yJbTaTaMy BIUIMBY Ha MOBEIIHKOBUM KOMIIOHEHT MOXKEMO 3pOOUTH BUCHOBOK,
0 y BICHKOBOCTYXXOOBIIIB MiABUIINBCS PIBEHHb B3SATTS BIAMOBIAAILHOCTI Ha cebe,
IiJIed JKUTTS, TIOBEIIHKOBOI aKTHUBHOCTI, IO BIiJIrpalOTh BaXJIUBY pPOJIb Yy
npodeciitHiil aisapbHOCTI. TakuM YHWHOM, pe3ylbTaTH AOCTIKEHHS 3 MOOJIAaHHS
€MOIIIITHOTO BUTOPaHHS Y BICHKOBOCITYKOOBIIIB [MOKa3aJId TTO3UTUBHI 3MIHH Y 3MICTI
il KOMITOHEHTIB, IO Ja€ TMiJICTaBU CTBEP/XKYBAaTH, IO yCl ONpUioMH Ta 3acoOu
EKCIIEPUMEHTAIBHOTO BIUTMBY BUSIBUJIMCS aJIEKBATHUMU MET1 i OCHOBHUM 3aBIaHHSIM
JMcepTaltii.

3MICT MOl MOAONaHHS €MOLIWHOrO BUTOPAHHS y BIHCHKOBOCIY>KOOBIIIB

COpSIMOBAHMII HAa CTBOPEHHSI TICHXOJIOIO-TIEJAroriyHuX YMOB [UJIsl  IUTICHOTO



MOJIOJIAaHHST €MOLIIMHOrO BUTOpaHHS Yy BIHCHKOBOCITY)KOOBIIIB 1 BUPIIIEHHS MEBHUX
TPYIHOIIIB, 10 BHHUKAIOTh Yy KOTHITHBHIN, €MOIIIMHO-BOJLOBIM Ta MOBEIIHKOBIM
chepax y BIHCBKOBOCITYXKOOBIIIB. BuOip KOpeKIIMHUX 3aXO0JiB  BHU3HAYEHO 3a
pe3yJbTaTaMHi KOHCTaTyBaJIbHOTO 1 JOPMYBAJILHOT'O €TaIliB EKCIIEPUMEHTY.

[lcuxomoriuny  mporpaMmy  TOJOJAHHS  €MOIITHOTO  BUTOpaHHS Y
BIMICHKOBOCITY>KOOBIIIB peasli30BaHO BIATMOBIIHO J0 TaKUX MPUHIMUIIB: 1) IIITICHOCTI
(3acTOCYBaHHsSI BCIX €TalliB CHCTEMH 1 3ac00iB CTOCOBHO BCIX Yy4YacHUKIB), 2)
CUCTEMaTUYHOCTI ¥ MOCHIAOBHOCTI (YCIHIIIHOCTI MOIOJAHHS €MOLIITHOTO BUTOPaHHS
BiJl peami3allli momepeaHixX eramiB Mojeii), 3) BpaxyBaHHsS BUMOT COLiyMY (OmepTs
Ha 3HaHHS, COIIaJIbHI YMOBHU JKUTTSI OCOOMUCTOCTI).

[lcuxomoriuna  MOAeNb  MOAOJNAHHA  €MOLIWHOTO  BUTOPaHHSI Y
BIMCHKOBOCIY)KOOBITIB TOOYyJ0BaHa Ha TaKWX MiAXOAaX: MIATOTOBYUN  eTam
O3HAWOMJICHHSI BIMCHKOBOCTYKOOBIIIB 3 OCHOBHMMH MPUHIUIAMH 1 NpUHAOMaMH
TPEHIHTY, PO3BUTOK MO3UTHUBHOIO CTAaBJICHHS 1O [IsUIbHOCTI; BU3HAYEHHS PIBHA
€MOLIIITHOrO BHUTOpaHHS; OCHOBHHMI eTanm (QOpMYBaHHS Yy BIMCbKOBOCIIY>KOOBIIIB
BIIEBHEHOCT! B YCIIIIHOMY BHKOHAHHI MPO(deCciifHOi AISIBHOCTI, B AKIH Y3rOMKEHO
3MICTOBI TEPCIEKTUBU, YMIHHS MMCIUTH, 3HAXOAMTH HOBI LUISIXM BUPIILICHHS
3aBllaHb, OYIKYBaHHA 1 JOCSITHEHHS OYIKYBaHOTO pe3yibTaTy (KOTHITUBHUUN
KOMITOHEHT); CIOPUSIHHS MIJBUIIEHHIO €PEKTUBHOCTI YEpe3 PO3BUTOK BIIEBHEHOCTI Y
BJIACHUX 3/10HOCTSIX, YCBIJIOMJICHHS Ta TOETHAHHS MO3UTUBHUX 1 HETaTUBHUX OIl1 HOK
e(peKTUBHOCTI CBOIX Jiil, HABUaHHS MPUIIOMIB CAMOKOHTPOJIIO MOBEAIHKU (€MOIIIITHO-
BOJIbOBU); 1JICYMKOBUM eTan y3arajibHEHHS JIOCBITY, Ha0yToro
BIACHKOBOCITYKOOBIISIMU y TIPOLIECT TPEHIHTY.

3a pe3yiabTaTaMu KOHCTAaTyBJIbHOI'O €KCIEPUMEHTY BHSBJIEHO, W0 Y
OUTBIIOCTI BIICHKOBOCTYKOOBIIIB MepeBaka€ HU3bKHUI PiBEHb €MOIIHO-BOJIHOBOIO
Ta CepeHI pIBEHb 1HTEICKTYaJIbHOTO KOMIIOHEHTIB, WO CBiA4YMTb NPO HAABHICTb Y
BIMCHKOBOCITY>)KOOBIIIB ~ €MOLIIMHOTO BHUIOpaHHS, HEBPOTHU3alli, TPUBOXKHOCTI,
JENPECUBHOCTI Ta HEOOXIMHICTh IIJIECTIPSIMOBAHOI pPOOOTH 3 PO3BUTKY IUX
KOMITIOHEHTIB €MOLIIITHOTO pO3Jiany.

BiamoBimHO 110 OTpUMaHWX pe3yabTaTiB (POPMYyBaIbHOTO EKCIEPUMEHTY,

HICIs MPOXOKEHHS MCUXOJIOTTYHOTO TPEHIHTY Y BIHCHKOBOCITYXOOBIIIB BHUSBJICHO



3pOCTaHHS PIBHA PO3YMOBHUX 3[10HOCTEH, aHATITHYHOTO MHCIICHHS, KPEAaTHBHOTO
MUCJICHHS, aJanTUBHOCTI, TOBEIIHKOBOI AaKTUBHOCTI Ta 3HI)KCHHS  PIBHSA
HEBpOTHU3AIIli.

HaykoBa HOBU3HA [I0C/II:KEHHSI MOJSATa€ B TOMY, IO 6nepuie BU3HAYCHO
KpUTEpii Ta pIBHI CKI3JAOBUX C(OpPMOBAHOCTI €MOLIIITHOrO ~ BUTOpaHHS
(TTOBEIHKOBHH, KOTHITUBHUW, €MOIIHHO-BOJILOBUI); OOIPYHTOBAaHO  MOJIEIb,
po3pobIieHO, ampoOoBaHO ¥ A0BeneHO €QEKTUBHICTH AaBTOPCHKOI Mporpamu
MOJIOJNIAHHS Ta 3amo0iraHHs €MOLIMHOrO0 BUTOpPaHHSA Y BIMCBKOBOCITYXOOBIIIB;
VOOCKOHANeHO: TEOPETHYHI Ta eMIIpUYHI TMIAXOAU JO JOCTIPKCHHS TIOHSTTS
EMOIIIHHOTO0 BUTOPAHHSI y BIiCHbKOBOCIYKOOBIIIB, yMOYHeHO BU3HAYCHHS €MOILIIIHOTO
BUTOPaHHA Yy  BIMCBHKOBOCTYXOOBIIB, SIKy pO3yMIEMO, $K KOMIUIEKCHUN
ncuxodizionoriyHuii  eHOMEH, 10 BHUHUKAE y TIPOLECI TPUBAJIOTO E€MOIIHHOIO
HAaBaHTKEHHS B JAISUIBHOCTI Ta CIOPUYHHSE TPOSIB €MOILIHHOro, (i3MYHOrO Ta
pPO3YMOBOI'O BHUCHaKE€HHA. EMoIliiHe BUTOpaHHS  NPU3BOAUTH [0 BUHUKHEHHS
npodeciiHuX ASCTPYKIIIN, 0 3MIHIOIOTh IIUTICHICTE OCOOMCTOCT1, 3HUKYIOTh PIBEHb
il peami30BaHOCTI 1 CTIMKICTh JO BIUIMBY HECHPUATIMBUX UYWHHUKIB COILIAIIBHOTO
cepelioBUINia, TOOTO O 3HWKEHHS ajamnTaiii, [0 BIUIMBAE Ha pe3ylbTaTH

podeciifHOI TiSITLHOCTI.

IlpakTH4yHe 3HAYEHHA JAOCTIIKEHHS II0JsITae B po3poOIi ¥ ampobarrii
KOMIUIEKCY TICUXO/1arHOCTUIHUX METOJIUK JIJIsl TIarHOCTUKH €MOI[IIfHOTO BUTOpaHHS
y BIHCHKOBOCIYKOOBIIIB; ampoOarii mporpaMu TOJOJAHHS Ta 3armoOiraHHs
€MOLIIHOTO BUIOpPaHHS y BIMNCHKOBOCIY)XOOBIIB, SIKY MOXXHa HIpPEICTaBUTH Yy
NPaKTUYHIA JISIbHOCTI TICHUXOJIOTIB, IO TMPAIIOIOTH 13 BiMCHKOBOCITYKOOBISIMHU.
Pe3ynbraTtu nOCHIPKEHHS CHOPUSAIOTH YIOCKOHAJIEHHIO 3MICTY IpOrpam HaBYalbHHX
KypciB «MeToau TMOMOMaHHA €MOIIHHOTrO BUTOpaHHS Yy NpodeciiiHii MisTbHOCTI,
«KoncyneryBanus», «llcuxorepamis €MOIIHHUX CTaHIBY. 3a Marepiagamu
JOCIIJKEHHST pO3pO0JIEHO W PEKOMEHJOBAHO /10 BIPOBAKEHHS B pOOOTY BUIIUX
BINCPKOBUX HaBYAJbHUX 3aKjaaiB YKpaiHu croeukypc «OCHOBU IICHXOJOrO-
NEeJaroriyHoi poOOTH 13  €MOI[IHHMM BHUTOPAaHHSAM JJisi MallOyTHIX KEpiBHUKIB

M1PO3ILIIB, Kl TOTYIOTHCS 10 POOOTH 3 BIAMOBIAHOIO KAaTEropi€ro ocio.

KiarouoBi cioBa: eMoriiiiHe BUTOpaHHS, BIHCHKOBOCTYXXOOBIl, KOPEKITis,



npodeciifHa MisUTbHICTH, peadiTiTallis, CaMOKOHTPOJIb TIOBEIIHKH, aJarTaIlis,

aHATITUYHE MUCIICHHS, HEPBOBO-TICUX1YHA CTIHKICTb, BIAMOBIJAIBHICTb, I )KUTTS.

ABSTRACT

Demidyuk V.M. Psychological factors of prevention and overcoming of
emotional burnout of servicemen in conditions of long-term armed conflicts. -
Quialifying scientific work as a manuscript.

Dissertation for the degree of Doctor of Philosophy in the specialty 053
"Psychology." - National University of Ostroh Academy, Ostroh, 2023.

The dissertation is devoted to the study of psychological factors of
overcoming the emotional burnout of military personnel in conditions of long-term
armed conflicts. A theoretical analysis of scientific research in domestic and foreign
literature on the problem of emotional burnout. The criteria, indicators, signs and
factors of emotional burnout in military personnel that have arisen as a result of the
influence of stressful factors have been determined. Empirically investigated the
psychological characteristics of military personnel with emotional burnout. On the
basis of theoretical analysis, the program of overcoming and preventing emotional
burnout in military personnel is substantiated. Emotional burnout is presented as a
complex psychophysiological phenomenon that occurs in the process of prolonged
emotional stress in the activity and causes the manifestation of emotional, physical
and mental exhaustion. Emotional burnout leads to the emergence of professional
destructions that change the integrity of the individual, reduce the level of its
realization and resistance to the influence of adverse factors of the social
environment, that is, to a decrease in adaptation, which affects the results of
professional activity. Symptoms of burnout of military personnel are: behavioral
(unwillingness to keep documentation, formal attitude to professional tasks);
affective (emotional fatigue, low mood, high excitability); intellectual (low
concentration of attention, sense of frustration); physiological (sleep disturbances,
fatigue, headaches, sensitivity to infectious diseases). Emotional flexibility is an

important factor in preventing emotional burnout. The system of factors that lead to



emotional burnout and violation of professional activities of military personnel,
including cognitive, emotional-volitional and behavioral, has been substantiated.

Analysis of scientific and methodological literature has shown that the
resource of overcoming stressful events is the choice of successful or unsuccessful
adaptive strategies of behavior, and the level of development and the choice of
adaptation mechanisms are important for the socio-psychological functioning of the
individual. The effectiveness of socio-psychological adaptation depends on the level
of achievement and subjective satisfaction of the individual with their achievements
in professional activity.

Psychotherapeutic work with military personnel with emotional burnout
focuses on the following areas: sharing this emotional experience with the
psychotherapist and the group; communication in a group with people with similar
traumatic experiences, which makes it possible to reduce the feeling of isolation,
alienation, shame and strengthen the sense of identity, congruence, community,
despite the individuality of the emotional experience of each group member;
developing the ability to observe how others experience deep emotions based on
group support from the therapist and group members; Joint training to apply methods
that will help to work out the consequences of complex emotional experience;
opportunities to be in the role of one who contributes (supports, gives confidence, is
able to regain self-esteem); gaining experience of new relationships that help group
members perceive an emotional event in a different, more acceptable way.

Socio-psychological rehabilitation is aimed at systemic psychological impact,
represented by interrelated components: diagnosis of psychological issues;
psychological counseling on effective socio-psychological adaptation to activities,
overcoming personal and family problems; correctional and psychotherapeutic work;
psychological rehabilitation; professional training, presenting a number of important
trainings (career guidance, communicative, assertiveness training). The main
prerequisites for successful work with clients with emotional burnout are the ability
of the client to discuss problems in all areas of life that bother him, and the ability of

the psychotherapist to listen to the client's story.



According to the results of statistical processing of empirical data, it has been
established that military personnel have a low level of emotional-volitional and
average level of intellectual components, which indicates the presence of emotional
burnout, neurotization, anxiety, depression and the need for purposeful work on the
development of these components of the emotional sphere.

It is possible to overcome the problem of emotional burnout in military
personnel on condition of actualization of these structural components and the level
of mental abilities, analytical thinking, creative thinking (cognitive factor),
neuropsychic  stability, adaptability  (emotional-volitional  factor), taking
responsibility, life goals, behavioral activity (behavioral factor).

The study of the dynamics of changes in the cognitive component of
overcoming emotional burnout showed that military personnel increased their mental
abilities, analytical thinking, creative thinking, which contributed to the success of
intellectual tasks. Considering the emotional-volitional component of overcoming
emotional burnout in military personnel, we came to the conclusion that the
development of these qualities will allow military personnel to more adequately relate
to their own capabilities, reduce the level of neurotization, learn how to better adapt
to a new situation, more effectively perform work, as well as apply the acquired
knowledge and developed volitional qualities during the implementation of their own
plans. Based on the results of the impact on the behavioral component, we can
conclude that the military has increased the level of taking responsibility for
themselves, life goals, behavioral activity, which play an important role in
professional activity. Thus, the results of the study on overcoming emotional burnout
in military personnel showed positive changes in the content of its components,
which gives reason to assert that all methods and means of experimental influence
turned out to be adequate to the goal and main task of the dissertation.

The psychological program for overcoming emotional burnout in military
personnel is implemented in accordance with the following principles: 1) integrity
(application of all stages of the system and means in relation to all participants), 2)
consistency and consistency (success of overcoming emotional burnout from the

implementation of the previous stages of the model), 3) taking into account the



requirements of society (operation on knowledge, social conditions of the individual's
life).

The psychological model of overcoming emotional burnout in military
personnel is based on the following approaches: the preparatory stage of familiarizing
military personnel with the basic principles and methods of training, the development
of a positive attitude towards activity; determining the level of emotional burnout; the
main stage in the formation of military personnel confidence in the successful
implementation of professional activities, in which substantive prospects are agreed,
the ability to think, find new ways to solve problems; expectation and achievement of
the expected result (cognitive component); promoting efficiency through the
development of confidence in one's own abilities, awareness and a combination of
positive and negative assessments of the effectiveness of one's actions, teaching
methods of self-control of behavior (emotional-volitional); the final stage of
summarizing the experience gained by military personnel during the training.

According to the results of the ascertaining experiment, it was found that the
majority of servicemen have a low level of emotional-volitional and average level of
intellectual components, which indicates the presence of emotional burnout,
neurotization, anxiety, depression and the need for purposeful work on the
development of these components of emotional disorder.

According to the results of the formative experiment, after passing
psychological training, the military personnel revealed an increase in the level of
mental abilities, analytical thinking, creative thinking, adaptability, behavioral
activity and a decrease in the level of neurotization.

The scientific novelty of the study is that for the first time the criteria and
levels of the components of the formation of emotional burnout (behavioral,
cognitive, emotional-volitional) are determined; the model is substantiated, the
effectiveness of the author's program for overcoming and preventing emotional
burnout in military personnel is developed, tested and proved; improved: theoretical
and empirical approaches to the study of the concept of emotional burnout in military
personnel, clarified the definition of emotional burnout in military personnel, which

we understand as a complex psychophysiological phenomenon that occurs in the



process of prolonged emotional load in activity and causes the manifestation of
emotional, physical and mental exhaustion. Emotional burnout leads to the
emergence of professional destructions that change the integrity of the individual,
reduce the level of its realization and resistance to the influence of adverse factors of
the social environment, that is, to a decrease in adaptation, which affects the results of
professional activity.

The practical significance of the study is the development and testing of a
complex of psychodiagnostic techniques for diagnosing emotional burnout in military
personnel; approbation of the program for overcoming and preventing emotional
burnout in military personnel, which can be represented in the practical activities of
psychologists working with military personnel. The results of the study contribute to
the improvement of the content of the training courses "Methods of overcoming
emotional burnout in professional activities," "Counseling,”" "Psychotherapy of
emotional states." Based on the materials of the study, a special course
"Fundamentals of psychological and pedagogical work with emotional burnout for
future heads of units preparing to work with the appropriate category of persons" was
developed and recommended for implementation in the work of higher military
educational institutions of Ukraine.

Key words: emotional burnout, military personnel, correction, professional
activity, rehabilitation, self-control of behavior, adaptation, analytical thinking,

neuropsychic stability, responsibility, whole lives.



