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Jlucepraiiiiine AOCHI/DKEHHS TPUCBIYCHE TEOPETHKO-METOI0JIOTTUHOMY
OOIPYHTYBaHHIO Ta EMIIIPUYHOMY BHMBYEHHIO IICUXOJIOTTYHUX OCOOJIMBOCTEM
dbopMyBaHHS KOMYHIKAaTHUBHOI KyJbTYpH MaWOyTHIX (PaxiBI[IB 1HO3EMHHUX MOB Y
npolect iXHbO1 TPO(ECiitHOT MIITOTOBKHU.

Y naucepramii 371HCHEHO KOMIUIEKCHUN TEOPETUUYHUIN aHali3 HayKOBO-
MICUXOJIOTIYHUX MTIAXOAIB O PO3YMIHHSI CYTHOCTI M CTPYKTYpHU KOMYHIKATHUBHOI
KyJbTYypU. YCTaHOBJIIEHO, LI0 KOMYHIKaTMBHA KyJIbTypa € OaraTOBUMIpHUM
dbeHomMeHOM, SAKUW TOCTae SK OpraHIYHUN CHHTE3 MPOIECIB KOMYHIKAIlli Ta
3arajibHOi  KyJbTypu  ocobuctocti. Ha  BigMiHy BiJJ KOMYHIKaTHUBHOI
KOMIIETEHTHOCTI, KyJbTYpH MOBJICHHS 4YM MOBJICHHEBOTO E€THUKETy, SKi
B1JI00pakar0Th OKPEM1 IHCTPYMEHTaIbH1 200 HOPMATHBHI aCIIEKTH KOMYHIKaTUBHO1
JUSTBHOCTI, KOMYHIKaTUBHA KYJbTypa PO3IIISIAAETHCS K INIMOMHHA 1HTErpaTUBHA
SKICTh OCOOMCTOCTI, 110 (PYHKIIIOHY€ OJJHOYACHO HAa OCOOMCTICHOMY, ITIHHICHOMY,
pediekcuBHOMY U omepaiiiiHO-TeXHIYHOMY piBHsX. Bona 3a0e3neuye sk
BHYTPIIIHIO TOTOBHICTH OCOOMCTOCTI JIO J1ajiory, TaK 1 MPaKTU4YHY peani3allio
KOMYHIKaIlll B peaJIbHUX COIIAIbHUX Ta MIKKYJIbTYPHUX CUTYaIlisIX.

VY poboTi crucTeMaTHU30BaHO COIIOKYJIBTYPHHUI, OCOOUCTICHUH, MIAJIbHICHUM,
METAKOTHITUBHUN Ta AaKCIOJOTIYHUH MiIXOAU 1O PO3YMIHHS KOMYHIKaTHBHOT
KyJbTypu. COLIOKYJbTYPHUM MiAXiJ JaB 3MOTY PO3TJISHYTH KOMYHIKAQTUBHY
KYJbTYpy B  KOHTEKCTI MIKKYJIbTYPHOI  KOMIIETEHTHOCTI, HAaIllOHAJbHOI
IIEHTUYHOCTI, TOJEPAHTHOCTI Ta 3JaTHOCTI OCOOUCTOCTI 1O KOHCTPYKTHBHOT
B3a€MOJIIi 3 MPEACTABHUKAMHU 1HIIUX KyJIbTYp. OCOOMCTICHUM MiAXIJl YMOKJIMBUB

IHTEPIIPETALII0 KOMYHIKATUBHOI KYJIBTYPH SIK CKJIQIHOTO, IITICHOTO, JUHAMIYHOTO



OCOOMCTICHOTO YTBOPEHHS, IO 3aJ€KUTh BiJ JKUTTEBOTO JOCBITY, CHCTEMH
I[IHHOCTEH, COIAJIBHOTO W €MOIIMHOTO IHTEJICKTY JIOJAUHU. MeTaKOTHITHBHHM
MIJIX1J] aKIEeHTyBaB yBary Ha 3JaTHOCTI OCOOHMCTOCTI CBiJioMO OyayBaTH,
KOHTPOJIIOBATH, OIIIHIOBAaTH W KOPHUTYBAaTH BJIACHY KOMYHIKaTHBHY ITOBEIIHKY.
AKCIOJOTIYHMM TIAX1J MIJKPECIUB TyMaHICTHYHHM XapakTep KOMYHIKaTHBHOI
KYJIbTYpH, 11 MOpaJIbHO-ETUYHE HAITOBHEHHS Ta 3B’S30K 13 CUCTEMOIO OCOOUCTICHUX
1 mpodeciitHux wiHHOCTeH. JlisNTbHICHUN MIiAXiJ JdaB MIJACTaBH PO3IIIAIATH
KOMYHIKaTUBHY KYJbTYpYy SK SKICTb, IO (OPMYETHCS, 3aKPIILTIOETHCS Ta
MPOSIBIISIETHCS Y MPOILIEC] peaIbHOI B3a€EMOII.

VY nocnimkeHH1 AUQEpeHIIioBaHO MOHITTS «KOMYHIKaTUBHA KYJIbTypa» Bij
CYMDKHMX TIOHSITh: «KOMYHIKaTHBHA KOMIIETEHTHICTHY», «KOMYHIKaTHUBHHIM
1HTENIEKT», «KYJIbTypa MOBIJICHHSI», «MOBJICHHEBHM e€TUKEeT». OOTpyHTOBAHO, IO
KOMYHIKaTUBHA KOMIETEHTHICTh € CKJIAQJHUKOM KOMYHIKaTUBHOI KYJIbTYpH,
OCKIJIbKH 3a0€31euy€e BOJOIHHS 3HaHHSIMU, YMIHHSAMU Ta HABUYKAMH CIIJIKYBaHHS;
KOMYHIKAQTHBHUN 1HTEIICKT € BaXJIMBUM TICUXOJOTIYHUM PECypCcOM PO3BUTKY
KOMYHIKaTUBHOI KYJBTYPH, OCKUIBKK Ja€ 3MOTY PO3YMITH COILlIalibHI CHUTYyaIlli,
HaMipyd CHIIBPO3MOBHUKA ¥ OCOOJIMBOCTI MIXKOCOOHMCTICHOI B3a€MOJIIi; KyJbTypa
MOBJICHHSI BUKOHY€ (YHKIIIO MOBHOTO 1HCTPYMEHTapil0 KOMYHIKATUBHOI
KyJIbTYpH; MOBJICHHEBUHM €THUKET CTAHOBUTH 11 HOPMATUBHUN aCMEKT, OB’ I3aHUM 13
JOTPUMAHHSIM COLIAJIBHO MPUUHITHUX (DOPM MOBJICHHEBOI MOBEIIHKH.

BpaxoByroun icHyrOYl MIIXOAU O CTPYKTYPH KOMYHIKATHBHOI KYJIbTYpPH,
BHJIICHO TaKl il KOMIIOHEHTH: MOTHBAIIHHO-IIHHICHUH, METaKOTHITUBHUI, MOBHO-
KOMYHIKaTUBHUH 1 COLIIAJIbHO-MTOBEAIHKOBUI. MOTHUBAIITHO-1IIHHICHUI KOMIIOHEHT
MOCTa€  SIIPOM  KOMYHIKATUBHOI  KYJIbTypU W  BiIOOpakae  BHYTPIIIHIO
CIIPSIMOBAHICTh OCOOMCTOCTI Ha aBTEHTHUYHE CIIJIKYBaHHS, J1aJIOT14YHICTb,
TOJICPAHTHICTh, MPO(DECIHO 3HAYYIlI KOMYHIKATHBHI I[IHHOCTI Ta TOTOBHICThH /10
B3a€MOJli. METaKOTHITUBHUI KOMIOHEHT BHUKOHYE PpEryJSITUBHY (DYHKIIIIO,
3a0e3Meuylour YCBIJIOMJICHHS, MOHITOPUHT, OIIHIOBAaHHS Ta KOPEKIIIO BIIACHOT
KOMYHIKaTUBHOI AisUIbHOCTI. MOBHO-KOMYHIKATUBHUI KOMIIOHEHT IOB’SI3aHUU 13

BOJIOJIIHHSIM MOBHUMHU 3ac0o0amMu, KOMYHIKATUBHUMHU CTpaTerisiMH, MOBHOIO



THYYKICTIO, KOMIICHCATOPHUMHU BMIHHSMH Ta 3JaTHICTIO MIATPUMYBATU
CHJIKyBaHHS B 1HIITOMOBHOMY cepenoBuilli. ColialbHO-TTOBEIHKOBHI KOMITOHEHT
BiloOpakae 37aTHICTh JO COLIAIBHOI ajamnTarlii, po3yMiHHS KOMYHIKaTUBHOTO
KOHTEKCTY, HEHACHJIbHUIIBKOTO CIUIKYBAaHHS, €MIIaTIHHOI B3a€EMOJIi1l, ypaxyBaHHs
BepOaIbHUX 1 HeBEpOAJTbHUX aCTICKTIB KOMYHIKAITIi.

OTXXe, KOMYHIKaTMBHY KyJIbTypy MalOyTHIX (axiBIlIB 1HO3EMHHUX MOB
BU3HAUEHO SK OaraTOBUMIpHY IHTErpajbHy SIKICTh OCOOMCTOCTI, sKa 3ajjs
JOCSITHEHHSI TTpo¢eCIHO Ta COIIaJIbHO 3HAYYI01 METH 3/1aTHa CB1JIOMO Oy/IyBaTH,
peryioBatu W pediaekCcyBaTh BJACHY KOMYHIKAIlllO Ha OCHOBI BH3HA4YE€HOL
KyJbTYpHOI, 30KpeMa HalllOHaJIbHOI, 1J€HTUYHOCTI, I[IHHOCTEeW 1 HOpM. Take
pO3yMiHHS Ja€ 3MOTy TPaKTyBaTH KOMYHIKAaTHUBHY KyJbTypy HE JIMIIE SIK
CYKYNHICTh MOBJIEHHEBUX YMIHb a00 KOMYHIKaTUBHHUX HABHUYOK, a K LUIICHY
MICUXOJIOTIYHY CHCTEMY, II[0 OXOIUTIO€ IIIHHICHI Opl€HTallli, METaKOTHITHBHI
MEXaH13MU, MOBHY KOMIIETEHTHICTh 1 COI1aJIbHO-TTOBEIIHKOBY 3pPLIICTh.

VY nuceprallii BU3HaYE€HO TPU OCHOBHI ICUXOJIOTIYHI YMOBU (POPMYBaHHS
KOMYHIKaTUBHOI KyJbTYpH MalOyTHIX (DaxiBI[iB 1HO3EMHHX MOB: PO3BUTOK
COIIaJIbHOTO 1HTEJIEKTY, PO3BUTOK KOTHITUBHOI CaMOCBIJIOMOCTI Ta HaBHUYOK
METaKOTHITUBHOI peryJsisiii, chOpMOBaHICTh HAIIOHATBHOI 1IEHTUYHOCTI B
MOEIHAHHI 3 MDKKYJIBTYPHOIO 4y TIUBICTIO. CoOIlladbHUM IHTEJIEKT PO3IIISTHYTO K
MICUXOJIOTIYHUN (YHIAMEHT aJanTHUBHOCTI OCOOMCTOCTI 10 MI>KOCOOMCTICHOI Ta
MDKKYJIBTYpHOT B3aemomii. Bin 3a0esneuye 30aTHICTH PO3YyMITH COIlAIbHUMN
KOHTEKCT KOMYHIKallil, IHTEpHIPETYBATH MOBEAIHKY IHIIUX JIOAEH, MPOTHO3YyBaTH
peakiii CHiBpO3MOBHMKAa Ta aJ€KBaTHO pearyBaTH Ha 3MIHY KOMYHIKATUBHOI
cuTyanii. MeTakorHiTUBHA pEryJislis IOCTa€ MEXaHI3MOM YCBIJOMJIEHOTO
YOPaBIIHHSA KOMYHIKaTUBHOIO AISUTBHICTIO, 1110 Ja€ 3MOTY MailOyTHHOMY (haxiBIIEBI
1HO3eMHHMX MOB OIlIHIOBAaTH BJACHI KOMYHIKATHUBHI [ii, BUSBISATHA TPYIHOIII,
KOPUTYBAaTU CTpaTerii MOBEJIHKM W YHHMKATH PUTIJHUX CIOCOOIB pearyBaHHS.
HarionanbpHa 11€HTUYHICT IHTEPIPETOBAaHA SIK I[IHHICHA OCHOBA MIKKYJIbTYPHOTO

Jianory, 1o 3abe3neuye CTIHKICTb 0COOMCTOCTI B MOJIKYJIBTYPHOMY CEpEIOBHIIIL,



cupusie  30€peKEHHI0 KYJIbTYpHOI CyO’€KTHOCTI Ta (OpMYBaHHIO TO3HIIIT
IHTEPKYJIbTYPHOTO KOMYHIKaHTA.

Y pob6oti oO0rpyHTOBaHO 4 pIBHI PO3BUTKY KOMYHIKATUBHOI KYJbTYPH
MaiOyTHIX (haxiBI[iB 1HO3EMHHUX MOB: HYJbOBUMU, €IEMEHTAPHUM, aJaNTUBHUN 1
TBOpuuid. B OCHOBY 1iX BH3HAYCHHS TIOKJIAJEHO CTYyMiHb AudepeHiialii,
IHTETPOBAHOCTI Ta  1€papxXivyHOl  Opradizamii  CTPYKTYPHHUX KOMIIOHEHTIB
KOMYHIKQTUBHOI ~ KYJIbTYpH.  T€OpETHYHO  OOIPYHTOBAaHO  KpHUTEpiHHO-
JIarHOCTUYHUN  amapar  JOCHIDKEHHsS, SKWM  OXOIUIIOE  JIHTBICTUYHO-
KOMYHIKaTUBHUM, COLIOKYJbTYpPHHM / 1HTEPAaKTUBHHA Ta  OCOOMCTICHO-
pednexkcuBHui kputepli. JIIHTBICTUHUHO-KOMYHIKaTUBHHUI KpuUTepid BigoOpaxkae
pIBEHb BOJIOJ[IHHS MOBHHMH 3ac00aMH, KOMYHIKATUBHUMHU CTPATETisIMHA, MOBHOIO
THYYKICTIO Ta KOMIICHCATOPHOK  KOMIETEHTHICTIO. COlIOKYJIbTYypHUUA  /
IHTEPaKTUBHUM KpUTEPIA XapaKTepU3ye 3/IaTHICTb O MDKKYJIbTYPHOI B3a€MOJIII,
COIlIaJIbHO1 aJanTallii, KOMyHIKaTUBHOI TOJEPAHTHOCTI, COIIaJIbHOI 0013HAHOCTI
HEHACWIBHUIIBKOTO CHiIKyBaHHsA. OcOOUCTICHO-pedICKCUBHUI KPUTEPIN OXOILITIOE
MOTHUBAIIHHO-I[IHHICHI XapaKTEPUCTHKH, KOTHITUBHY CaMOCBIJIOMICTb,
METaKOTHITUBHY pEryJisillilo, TOTOBHICTh JO KOMYHIKalii Ta 3JaTHICTh [0
pedIIEKCUBHOTO OCMUCIICHHS BIIACHOT KOMYHIKATUBHOI MOBEIIHKH.

[IpoBeeHO KOMIUIEKCHE €MIIpUYHE BUBYEHHS KOMYHIKATUBHOI KYJBTYPH
MaifOyTHIX (haxiBI[IB IHO3EMHHUX MOB. Y CTAHOBJICHO, 1110 OUIBIIICTh HOCIIIKYBaHUX
Ma€ cepeaHid piBEHb PO3BUTKY KOMYHIKATUBHOI KyibTypu. HaitOimbin
PO3BUHEHUMHM BUSBUJIMCS TOTOBHICTH JI0 KOMYHIKaIlil, HAIllIOHAJbHA 1JICHTUYHICTh
Ta OKpEeMi aClIeKTH METAKOTHITUBHOI peryisiiii. BogHouac MeHI cpopMOBaHUMH €
MIKKYJIBTYpHA YyTJIMBICTb, COLIIaIbHI HABUYKHU Ta COLlajIbHa yCBIAOMJICHICTb, 110
BKa3ye€ Ha HAABHICTh TPYJHOIIIB y MPaKTUYHIN peani3alii KOMyHIKaTUBHUX 3HAHb,
IIHHOCTEH 1 YCTAaHOBOK Y peajbHUX COLIABHUX Ta MIKKYJIBTYPHUX B3aEMOIISX.

AHani3 IMHAMIKA KOMYHIKQTUBHOI KYJbTYPH 3aJIeKHO Bl POKIB HaBUAHHS
3aCBIJYMB, 110 PIBEHb PO3BUTKY MOBHO-KOMYHIKATMBHOTO KOMIIOHEHTa 3pPOCTA€
BIIPOJIOBXK MPOQPECIHOI MIATOTOBKU. Y CTPYKTYpli KOMYHIKATHUBHOI KYJBTYpH

NEPIIOKYPCHUKIB JIOMIHYIOTH MPOLIECH BHYTPIIIHBOI CAMOPEryJIsLii 3a BIAHOCHO



calmioi  1HTErPOBAHOCTI MOTHBAIIMHO-IIHHICHUX 1 COIIAJIbHO-TTOBEIIHKOBHUX
XapaKTePUCTHK. Y CTYJECHTIB IPYTOro Kypcy CTPyKTypa KOMYHIKaTUBHOI KyJIbTypU
HaOyBae OUIBIIIOI 1HTETPOBAHOCTI, a IIEHTPAJILHOTO 3HAYCHHsS HaOyBarOTh
B3a€MO3B’SI3KM MK MOTHUBAIlIHHO-IIHHICHUMH Ta MOBHO-KOMYHIKaTHBHUMU
xapakTepuctukamu. Ha crapmimx Kypcax CTpYKTypa KOMYHIKATHBHOI KYJIbTYPH
CTa€ HAWMOUIBII CKJIQJHOK M 1HTErpPOBAHOIO; TIOCHIIOIOTBCA 3B SI3KM MK
METaKOTHITUBHHUMH Ta  COIIaJbHO-TIOBEIIHKOBUMH  XapaKTePUCTUKAMH, 11O
CBITYUTH NPO TMOCTYIMOBUW MEpeXia BiJ MEpeBaXHO pedIeKCUBHO-KOHTPOJIBHOI
Mozel (PYHKI[IOHYBaHHS KOMYHIKATHBHOI KyJbTypH [0 OUIbII 1HTErpPOBaHOI
corriaabHO-pedIEKCUBHOT MOJENI.

PesynbpTatn KopemsAliiiHOrO aHali3y 3acBIAUMIIM IHTEIPATUBHUI XapakTep
KOMYHIKaTHBHOI KyJIbTYpU MallOyTHIX (paxiBIiB IHO3EMHUX MOB. L{eHTpasibHEe Mic1ie
y CTPYKTYpl KOMYHIKQTUBHOI KYJbTYpPH MOCIa€ TOTOBHICTh 10 KOMYHIKAIi, SKa
NOB’5I3aHA 3 MOKA3HUKAMM BCIX IHIIMX KOMIIOHEHTIB 1 BAKOHYE POJIb CBOEPITHOTO
1HTErpaTopa KOMYHIKaTUBHOI KyJIbTypu. MOTHBALIMHO-IHHICHI XapaKTEPUCTUKU
CTBOPIOIOTH  I[IHHICHE TMIAIPYHTS KOMYHIKATHBHOI B3a€MOJIi; COLIaJIbHO-
NOBEAIHKOBI ~ XapaKTEpPUCTUKU  3a0€3MeuyloTh 11 MPaKTHYHY peaizalilo;
METaKOTHITUBHI MEXaH13MH1 BUKOHYIOTH (D)YHKIIIT BHYTPIIIHBO1 peryJsiiiii, pedekcii
Ta KOHTPOJIFO KOMYHIKATUBHOT J1SUTHHOCTI.

Oco0suBy yBary B IOCHIIK€HHI TPUJIITIEHO METAKOTHITUBHOMY KOMITOHEHTY.
BusiBieHo, 1110 KOTHITUBHA CAaMOCB1IOMICTh, TOTPeOa KOHTPOIIOBATH BJIACHI TyMKH,
HEraTHBHI IEPEKOHAHHS 111010 HEKOHTPOJIOBAHOCTI TyMOK Ta 1HII1 METAKOTHITHUBHI
XapaKTePUCTUKU YTBOPIOIOTH BIJHOCHO aBTOHOMHY CHCTEMY BHYTPIIIHBOI
perymsiii. BogHouac ycTaHOBIIEHO MOJBIWHUN BIUIMB METAKOTHITUBHHUX IMPOIIECIB
Ha PO3BUTOK KOMYHIKATUBHOI KyJbTypU. 3 OJHOrO OOKy, KOTHITHBHA
CaMOCBIJIOMICTh CTIpusie€ pe(ICKCUBHOCTI, YCBIJOMJIICHOMY CaMOCIIOCTEPEIKEHHIO Ta
perymsiuii  KOMyHIKaTMBHOI [JisJIbHOCTI. 3 1HIIOTO OOKy, HaaMipHa MoTpeda
KOHTPOJIIOBAaTH AYMKH ¥ TIEPEKOHAHHS MO0 1X HEKOHTPOJIHOBAHOCTI MOXKYTh
3HWKYBAaTH COLIAJIbHY YCBIJIOMJICHICTh, COLllaJbHI HABUYKM Ta CIHOHTaHHICTb

MIDKOCOOHMCTICHOI B3aeMoIii. L{e cBIqUUTh PO HEOOX1AHICTh POPMYBaHHS HE JIUIIIC



pedIEKCUBHOCTI, @ ¥ TCHXOJOTIYHOI THYYKOCTi, KOTHITUBHOI BIIEBHEHOCTI Ta
3IaTHOCTI JI0 aJJaTUBHOTO pearyBaHHs B yMOBaX KOMYHIKaTHBHOI HCBU3HAUCHOCTI.

dakTopHHMI aHaT3 JaB 3MOTY BUAUIMTU y3arajlbHEHUW METaKOTHITUBHUMN
(bakTOp, AKMIi iHTErpye OCHOBHI TMOKA3HMKH METAKOTHITHBHMX IIepeKkoHaHb. Horo
3B’SI3KM 3 THIIMMH CKJIaJIHUKAMU KOMYHIKaTUBHOI KYJbTYpPH MIATBEPANIA BAXKIUBY
pOJIb METAKOTHITUBHOI PEryJifiii B OpraHizamii KOMYHIKaTHBHOI ISUIBHOCTI Ta
MIXKKYJIBTYPHOT B3a€MO/III.

YcraHoBIIEHO, IO JOCBiJ TepeOyBaHHS B I1HIIOMOBHOMY CEPEJIOBHIII €
BOKJITMBUM YHHHUKOM PO3BUTKY KOMYHIKQTUBHOT KYJIETYPH, OJTHAK HOTO BILTUB Ma€
HeniHIMHUN xapaktep. CTyAeHTH, sIKI MaJld JIOCBJI MDKKYJBTYPHOI B3a€MOII,
3arajJoM  JIEMOHCTPYBaJIM  BHUIIl  TMOKa3HUKHA  OLIBIIOCTI  KOMIIOHEHTIB
KOMYHIKaTUBHOI KYJbTypH TMOPIBHSHO 31 CTyJE€HTaMuU O€3 Takoro JOCBiay.
HalicipusiTiauBing  pe3yibTaTH CHOCTEpITAIUCS B CTYAEHTIB 13  JIOCBIJIOM
nepeOyBaHHS B IHIIOMOBHOMY CEpPEJOBHINI BiJ OJHOTO 1O IIECTH MICSIIIB.
HaTtomicTb TpuBase nepedyBaHHs 3a KOPJJOHOM HE 3aB)K/IM 3yMOBITIOBAJIO MTOIAJBIIIE
3pOCTaHHsl TOKa3HHKIB. OTKe, MDKKYJIbTYpPHUH JIOCBIJI € HE aBTOMATHYHO
MO3UTHBHUM YHHHHUKOM, a PECYPCOM PO3BHUTKY, €(PEKTUBHICTh SKOTO 3aJICKUTh Bij
piBHS 1OT0 pedIEKCUBHOTO OCMHUCIIEHHS Ta TICUXOJIOTIYHOTO CYIIPOBOTY.

3a pe3ynbTaTaMy MHOKHMHHOTO PErpeciiHOro aHaii3y BU3HAYEHO HANOUIbII
3HAUYyIll NPEIUKTOPH PO3BUTKY KOMYHIKAaTUBHOI KyJIbTypH MailOyTHIX (axiBLiB
1HO3eMHUX MOB. Jlo HHMX HaJle)XaTh pPO3BUTOK HAI[IOHAIBHOI 1JEHTUYHOCTI,
KOTHITUBHOI CaMOCBIJIOMOCTI, METAKOTHITUBHOI PEryJsiiii, PpO3BUTOK COLIAJIbHUX
HaBUYOK 1 JIOCBiJ nepeOyBaHHS B 1HIIOMOBHOMY cepeaoBuii. [le namo mijgcraBu
pPO3POOUTH TEOPETUKO-KOHIICTITyalbHY Ta EMIIIPUYHY MOJACIb (popMyBaHHSA
KOMYHIKaTUBHOI KyJbTYpH MalOyTHIX (DaxiBIiB 1HO3EMHHMX MOB, fIKa BiJIOOpa)kae
B3a€EMO3B 30K ii CTPYKTYPHUX KOMITIOHEHTIB, TICUXOJIOTIYHUX YMOB Ta KpUTEPIiB
PO3BHUTKY KOKHOTO KOMITOHEHTa KOMYHIKAaTHBHOI KYJIBTYPH.

3 ypaxyBaHHSIM pPE3yJbTaTiB TEOPETUYHOIO W EMITIPUYHOIO JOCIIIIKCHHS
po3pobisieHo i ampoOoBaHO MporpaMmy (OpMyBaHHS KOMYHIKATUBHOI KYJBTYpHU

MaiOyTHIX (axiBUiB 1HO3eMHUX MOB. POpMyBaHHS KOMYHIKATHBHOI KYJbTYpH



PO3TIITHYTO SIK OaraTopiBHEBHIA MPOIIEC, MO0 OXOILUTIOE COTIaTbHE 3aCBOECHHS HOPM 1
Ta MojaJblile IePETBOPEHHS HA BHYTPIIIHI PETYJISITOPH KOMYHIKATUBHOI TOBEIIHKH.

CtpykTypa mporpamMu OXOIUTIOBajia JCKUJIbKA B3a€MOIIOB’SI3aHUX HAIPSIMIiB
poOOTH: PO3BUTOK HAIIOHAIBHOI 1EHTUYHOCTI Ta MDKKYJBTYPHOI UYyTJIMBOCTI;
PO3BUTOK KOTHITUBHOI CaMOCBIJJOMOCTI Ta HaBHYOK METAKOTHITHBHOI PETyJISAIi;
PO3BUTOK COLIaJTbHUX HAaBHUYOK; CTUMYJIOBAHHS ¥ pedIeKCHBHE OCMHUCIEHHS
JOCBIZy ~ MDKKYJIBTYPHOI ~ B3a€MOJIii;  PO3BUTOK  MOBHO-KOMYHIKaTUBHOI'O
KOMIIOHEHTa B MpPOIEC] ayJAUTOPHOI I1HIIOMOBHOI MIAroTOBKH. OKpemy yBary
OpUIITIEHO (OPMYBAHHIO MOBHOI THYYKOCTI, KOMIIEHCATOPHUX CTpaTeriy,
TOTOBHOCTI /IO KOMYHIKalii B yYMOBaX HEBHM3HAYEHOCTI Ta HABUYOK
HEHACUJIbHUIBKOTO CIUIKYBaHHs. /{51 CTyI€HTIB, SIKI MaJM J0CBiJ nepeOyBaHHS B
IHIIOMOBHOMY CepeioBHINI ab0 MPOXOAWIM KOPOTKOCTPOKOBI MOBHI KypCH 3a
KOPJOHOM, IepeAdaveHo MCUXO0JIOTTYHAN CYTIPOBLJ, CIPSIMOBAaHUN Ha pe(IeKCUBHE
OCMHCIIEHHSI MDKKYJBTYPHOro aocBiny. s cTyAeHTIB 0e3 Takoro I0CBILY
CTBOPIOBAJIUCS YMOBHM JJIi MOJEIIOBaHHS MIKKYJIBTYpPHOI B3aeMOIl uepes
CHIJIKYBaHHS 3 HOCISIMA MOBH, POJIBOBI I'pH, MIKKYJIBTYPHI AUCKYCIi Ta aHai3
ABTEHTUYHUX KOMYHIKATUBHUX CUTYaIlii.

Pesynbratu ampobarii nporpamu miaTBepAwin ii  edektuBHICTh. [licns
peanizauii (popMyBaIbHOrO BIUIMBY 3a()IKCOBAHO 3pPOCTaHHS MOKA3HUKIB Y PIBHAX
PO3BUTKY BCIX KOMITOHEHTIB KOMYHIKATMBHOI KyJbTypu. HalOinbIn MO3UTHBHI
3MIHM BUSIBJICHO 00 MIXKKYJIBTYPHOI YyTJIMBOCTI, TOTOBHOCTI O KOMYHIKaIlli,
MOBHOI THYYKOCTi, HABUYOK HEHACHJILHUIILKOTO CITIJIKyBaHHS, COLlIaTbHUX HABHUOK
1 comianbHOi ycBimoMJeHOCTI. BoaHOYac CTaTHCTHYHO 3HAYYIIMX 3MIH HE
3a(pikcoBaHO 3a MIKATaMH TIO3UTUBHUX 1 HETATUBHUX METAKOTHITUBHUX TIEPEKOHAHB
Ta KOTHITUBHOI CaMOCBIIOMOCTIi, III0 BKa3y€ Ha BIIHOCHY CTIMKICTh OKpPEMHX
METaKOTHITUBHUX XapaKTEpPUCTUK 1 MOTpeOy B OIbIl TpuBadiii abo Oiibll
creniaiaizoBaHiii poOOTi 3 HUMHU.

HaYKOBa HOBH3HaA I[OCJ'IiI[)KeHHH moJjesira€ B TOMy, I10:



- BIepiie: OOIPYHTOBAaHO I eMIIPUYHO BEpU(DIKOBAHO KOHIIETITyaJIbHY
Mojieib (POpMyBaHHS KOMYHIKATUBHOI KyJIbTypHu MalOyTHIX (haxiBIiB 1HO3EMHUX
MOB; BU3HA4YE€HO TpiaJy ICUXOJOrIYHUX YMOB i (JOpMyBaHHs, a caMe€ PO3BUTOK
COIIIAJIBHOTO  1HTEJNEKTy, KOTHITHBHOI CaMOCBIJIOMOCTI ¥ METaKOTHITHBHOI
peryJisiiii, HaIlOHAJIBHOI 1JEHTUYHOCTI B TOEJHAHHI 3 MDKKYJbBTYPHOIO
Yy TJIMBICTIO; BU3HAYCHO PIBHI, KPUTEPIi Ta MOKa3HUKU KOMYHIKQTUBHOI KYJbTYpPH
MaiOyTHIX (axiBI[iB IHO3EMHUX MOB; €MITIPUYHO BCTAHOBJICHO CTPYKTYPHO-PIBHEBI
Ta CTPYKTYPHO-3MICTOBI OCOOJHMBOCTI KOMYHIKATHBHOI KYJBTYPU 3aJICKHO BIJI
POKIB HaBYaHHS Ta JIOCBIly MepeOyBaHHs B IHIIOMOBHOMY CEPEAOBHILIL; JOBEICHO
POJIb METAKOTHITUBHUX MEPEKOHAHb 1 KOPOTKOCTPOKOBUX MI’>KHAPOJHUX IPOrpam y
PO3BUTKY KOMYHIKATUBHOI KYJIbTYpU;

- YTOYHEHO: 3MICT MOHATTA «KOMYHIKaTUBHA KyJbTypa MailOyTHIX (paxiBIiB
1HO3€MHUX MOB» Ta ii NCHXOJIOTIYHY CTPYKTYpY, IO OXOIUIIO€ MOTHBAI[IHO-
I[IHHICHUM, METaKOTHITUBHHUM, MOBHO-KOMYHIKATUBHUH 1 COI[1aJIbHO-TTOBEIIHKOBUI
KOMIIOHEHTH;

- MOAAJBIIONO PO3BUTKY HaOyJIu NPUHLUUIM M MiAXoau 10 (opMyBaHHS
KOMYHIKaTHUBHOI KyJIbTYPH B CUCTeM1 TpodeciitHOT MArOTOBKY MailOyTHIX (haxiBIIiB
1HO3€MHUX MOB.

[IpakTuuHe 3HAYEHHS JUCEpTaIlii MOJsITae B PO3pPOOJEHHI aBTOPCHKOIO
KOMIUIEKCY METOJIMK TCHUXOJIIarHOCTUYHOTO BUBUEHHS KOMYHIKATUBHOI KYJIbTypHU
MaiOyTHIX (axiBI[IB 1HO3EMHHX MOB, III0 MICTUTh amnpoOOBaHI W aJanToBaHi
IHCTPYMEHTH, MPUJIATHI JJI1 BUMIPIOBAHHS KUIBKICHUX 1 SIKICHUX XapaKTEPHUCTHK
JOCIIIKYBaHOTO siBUla. Po3pobOiieHa mporpama (oOpMyBaHHS KOMYHIKATUBHOI
KyJIbTYpH MOXe OyTH BUKOpPHUCTaHa B OCBITHROMY IIPOLIEC] 3aKJIaJ(iB BUIO1 OCBITH,
y npodeciiHid MAroToBHl MalOyTHIX (axiBIiB 1HO3EMHUX MOB, y MpOIEC]
BUKJIAJIaHHS HAaBYAIBHUX JUCHUILIIH «[IpakTHdHMil Kypc aHTIIHCHKOI MOBWY,
«MixKyIbpTypHa KOMYHIKaIlis», «Teopis Ta MpakTUKa MepeKiaamay», a TaKoX sl
PO3pOOJIEHHS MCUXOJIOTO-TEJArOTIYHUX TEXHOJOTH, CHOPSIMOBAHUX Ha PO3BUTOK
KOMYHIKQTUBHOI KyJbTypH U KOMYHIKATUBHOI KOMIIETEHTHOCTI MaiOyTHIX

(axiBIliB IHO3EMHHUX MOB.



Kntouogi cnosa: koMyHIKaTUBHA KyJIbTypa, MaOyTH1 (haxiBIll 1HO3EMHUX
MOB, cTyaeHTH 3BO, MDKKyJIbTYypHa KOMYHIKAIlsl, COI[aJIbHUNA 1HTENEKT,
METAKOTHITUBHA  PEryJsillis, HalllOHaJlbHA  1J€HTUYHICTh,  MDKKYJBTypHa
YyTJIUBICTh, KOMYHIKaTHBHA TOJICPAHTHICTb, TOTOBHICTh JO KOMYHIKaIli,

MICUXOJIOT14H1 YMOBH, MporpaMa (popmMyBaHHSI KOMYyHIKATUBHOI KYJIbTYPH.
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ABSTRACT

Kovalchuk, Yu. V. Psychological Features of Communicative Culture
Development in Future Foreign Language Professionals. — Qualifying scientific
work submitted as a manuscript.

Dissertation for the degree of Doctor of Philosophy in the '053 Psychology'
Speciality. — The National University of Ostroh Academy, Ostroh, 2026.

This dissertation focuses on the theoretical, methodological, and empirical
investigation of the psychological aspects involved in developing communicative
culture among future foreign language professionals during their training.

The study offers a comprehensive theoretical analysis of psychological
approaches to understanding the essence and structure of communicative culture.
Communicative culture is conceptualised as a multidimensional phenomenon
emerging from the organic synthesis of communication processes and the
individual's general culture. Unlike communicative competence, speech culture, or
speech etiquette, which reflect particular instrumental or normative aspects of
communicative activity, communicative culture is understood as a profound
integrative personal quality that operates simultaneously at the personal, axiological,
reflective, and operational levels. It ensures both an individual's internal readiness
for dialogue and the practical realisation of communication in real social and
intercultural situations.

The dissertation systematises socio-cultural, personality-centred, activity-
based, metacognitive, and axiological approaches to the understanding of
communicative culture. The socio-cultural approach enables the examination of
communicative culture in the context of intercultural competence, national identity,
tolerance, and an individual's capacity for constructive interaction with
representatives of other cultures. The personality-centred approach enables the
interpretation of communicative culture as a complex, holistic, and dynamic
personal formation shaped by life experience, value orientations, and social and
emotional intelligence. The metacognitive approach foregrounds the individual's

ability to consciously construct, monitor, evaluate, and regulate their own



11

communicative behaviour. The axiological approach highlights the humanistic
nature of communicative culture, its moral and ethical content, and its connection
with the system of personal and professional values. The activity-based approach
provides grounds for viewing communicative culture as a quality that is formed,
consolidated, and manifested in the course of real interaction.

The study differentiates communicative culture from related constructs,
including communicative competence, communicative intelligence, speech culture,
and speech etiquette. It is argued that communicative competence constitutes a
component of communicative culture insofar as it ensures the possession of
communicative knowledge, skills, and abilities; communicative intelligence serves
as an important psychological resource for its development because it enables an
individual to understand social situations, interpret the interlocutor's intentions, and
navigate interpersonal interaction; speech culture performs the function of the
linguistic instrumentarium of communicative culture; and speech etiquette
represents its normative aspect, associated with adherence to socially acceptable
forms of verbal behaviour.

Taking into account existing approaches to the structure of communicative
culture, the following components are identified: motivational-value, metacognitive,
linguistic-communicative, and socio-behavioural. The motivational-value
component constitutes the core of communicative culture and reflects the
individual's internal orientation towards authentic communication, dialogicity,
tolerance, professionally significant communicative values, and readiness for
interaction. The metacognitive component performs a regulatory function by
ensuring awareness, monitoring, evaluation, and correction of one's own
communicative activity. The linguistic-communicative component is associated
with mastery of linguistic resources, communicative strategies, linguistic flexibility,
compensatory skills, and the ability to sustain communication in a foreign-language
environment. The socio-behavioural component reflects the capacity for social

adaptation, understanding of communicative context, non-violent communication,
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empathic interaction, and sensitivity to both verbal and non-verbal aspects of
communication.

Accordingly, the communicative culture of future specialists in foreign
languages is defined as a multidimensional, integral personal quality that enables an
individual to consciously construct, regulate, and reflect upon their own
communication in order to achieve professionally and socially significant goals
based on a clearly shaped cultural, including national, identity, values, and norms.
Such an understanding makes it possible to interpret communicative culture not
merely as a set of verbal abilities or communicative skills, but as a holistic
psychological system encompassing value orientations, metacognitive mechanisms,
linguistic competence, and socio-behavioural maturity.

The dissertation identifies three principal psychological conditions for the
development of communicative culture among future foreign language
professionals: the development of social intelligence; the development of cognitive
self-consciousness and metacognitive regulation skills; and the formation of national
identity in conjunction with intercultural sensitivity. Social intelligence is regarded
as the psychological foundation of an individual's adaptability to interpersonal and
intercultural interaction. It enables understanding of the social context of
communication, interpretation of others' behaviour, anticipation of an interlocutor's
reactions, and appropriate responses to changes in communicative situations.
Metacognitive regulation is presented as a mechanism for the conscious
management of communicative activity, enabling future foreign language
professionals to evaluate their own communicative actions, identify difficulties,
adjust behavioural strategies, and avoid rigid modes of responding. National identity
is interpreted as the value-based foundation of intercultural dialogue, ensuring
personal stability in a multicultural environment, preserving cultural subjectivity,
and shaping the position of an intercultural communicator.

The study substantiates four levels of communicative culture development in
future specialists in foreign languages: zero, elementary, adaptive, and creative.

Their identification is based on the degree of differentiation, integration, and



13

hierarchical organisation of the structural components of communicative culture. A
criterion-based diagnostic framework is theoretically substantiated and encompasses
linguistic-communicative, socio-cultural/interactive, and personal-reflective
criteria. The linguistic-communicative criterion reflects the level of mastery of
linguistic means, communicative strategies, linguistic flexibility, and compensatory
competence. The socio-cultural / interactive criterion characterises the capacity for
intercultural interaction, social adaptation, communicative tolerance, social
awareness, and non-violent communication. The personal-reflective criterion
encompasses motivational-value characteristics, cognitive self-consciousness,
metacognitive regulation, willingness to communicate, and the capacity for
reflective understanding of one's own communicative behaviour.

A comprehensive empirical investigation into the communicative culture of
future foreign-language professionals was conducted. It was found that the majority
of participants demonstrated a medium level of communicative -culture
development. The most developed characteristics were willingness to communicate,
national identity, and certain aspects of metacognitive regulation. At the same time,
intercultural sensitivity, social skills, and social awareness were found to be less
developed, indicating difficulties in applying communicative knowledge, values,
and attitudes in real-world social and intercultural interactions.

The analysis of the dynamics of communicative culture across different years
of study demonstrated that the linguistic-communicative component develops
progressively throughout professional training. In first-year students, the structure
of communicative culture is dominated by processes of internal self-regulation,
while motivational-value and socio-behavioural characteristics remain
comparatively less integrated. Among second-year students, the structure becomes
more integrated, and interrelations between motivational-value and linguistic-
communicative characteristics acquire central importance. In senior students, the
structure of communicative culture becomes the most complex and integrated; links

between metacognitive and socio-behavioural characteristics are strengthened,



14

indicating a gradual transition from a predominantly reflective-control model of
communicative culture functioning to a more integrated socio-reflective model.

The results of the correlation analysis confirmed the integrative nature of
communicative culture in future foreign language professionals. A central place in
its structure is occupied by willingness to communicate, which is associated with
indicators of all other components and functions as a key integrator of
communicative culture. Motivational-value characteristics create the value-based
foundation of communicative interaction; socio-behavioural characteristics ensure
its practical implementation; and metacognitive mechanisms perform the functions
of internal regulation, reflection, and control of communicative activity.

Particular attention is paid to the metacognitive component. It was found that
cognitive self-consciousness, the need to control one's own thoughts, negative
beliefs about the uncontrollability of thoughts, and other metacognitive
characteristics form a relatively autonomous system of internal regulation. At the
same time, a dual influence of metacognitive processes on the development of
communicative culture was established. On the one hand, cognitive self-
consciousness promotes reflectivity, conscious self-observation, and regulation of
communicative activity. On the other hand, an excessive need to control thoughts
and beliefs concerning their uncontrollability may reduce social awareness, social
skills, and spontaneity in interpersonal interaction. This indicates the need to develop
not only reflectivity, but also psychological flexibility, cognitive confidence, and the
capacity for adaptive responses under conditions of communicative uncertainty.

Factor analysis identified a generalised metacognitive factor that integrates
the principal indicators of metacognitive beliefs. Its connections with other
components of communicative culture confirmed the important role of
metacognitive regulation in the organisation of communicative activity and
intercultural interaction.

It was established that the experience of staying in a foreign-language
environment is an important factor in the development of communicative culture;

however, its influence is non-linear. Students with experience in intercultural
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interaction generally scored higher on most components of communicative culture
than those without such experience. The most favourable results were observed
among students with experience of staying in a foreign-language environment for
one to six months. By contrast, prolonged residence abroad did not always lead to a
further increase in indicators. Thus, intercultural experience should not be regarded
as an automatically positive factor, but rather as a developmental resource whose
effectiveness depends on the level of reflective comprehension and psychological
support.

The results of a multiple regression analysis identified the most significant
predictors of the development of communicative culture among future foreign
language professionals. These include the development of national identity,
cognitive self-consciousness, metacognitive regulation, social skills, and experience
of staying in a foreign-language environment. This provided the basis for developing
a theoretical-conceptual and empirical model of the development of communicative
culture in future foreign language professionals, reflecting the interrelations among
its structural components, psychological conditions, and criteria for the development
of each component.

Taking into account the results of theoretical and empirical investigations, a
programme to develop a communicative culture among future foreign language
professionals was designed and tested. Communicative culture development is
viewed as a multi-level process encompassing the social assimilation of
communicative norms and values, their internalisation, personal comprehension,
reflection, and subsequent transformation into internal regulators of communicative
behaviour.

The structure of the programme included several interrelated areas of work:
the development of national identity and intercultural sensitivity; the development
of cognitive self-consciousness and metacognitive regulation skills; the
development of social skills; the stimulation and reflective comprehension of
intercultural interaction experience; and the development of the linguistic-

communicative component in the process of classroom foreign-language training.
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Particular attention was paid to the development of linguistic flexibility,
compensatory strategies, willingness to communicate under conditions of
uncertainty, and non-violent communication skills. For students who had experience
of staying in a foreign-language environment or had completed short-term language
courses abroad, psychological support aimed at reflective comprehension of
intercultural experience was provided. For students without such experience,
conditions were created to model intercultural interaction through communication
with native speakers, role-plays, intercultural discussions, and the analysis of
authentic communicative situations.

The results of the programme implementation confirmed its effectiveness.
Following the formative intervention, an increase was recorded in the level of
development of all components of communicative culture. The most substantial
positive changes were observed in intercultural sensitivity, willingness to
communicate, linguistic flexibility, non-violent communication skills, social skills,
and social awareness. At the same time, no statistically significant changes were
found in the scales for positive and negative metacognitive beliefs or cognitive self-
consciousness, indicating the relative stability of certain metacognitive
characteristics and the need for longer-term or more specialised work with them.

The scientific novelty of the study lies in the fact that it:

- for the first time, substantiates and empirically verifies a conceptual model
of communicative culture development in future foreign language professionals;

- identifies a triad of psychological conditions for such development, namely
the development of social intelligence, cognitive self-consciousness and
metacognitive regulation, and national identity in conjunction with intercultural
sensitivity;

- determines the levels, criteria, and indicators of communicative culture in
future foreign language professionals;

- empirically establishes the structural-level and structural-content features of
communicative culture depending on years of study and experience of staying in a

foreign-language environment;
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- demonstrates the role of metacognitive beliefs and short-term international
programmes in communicative culture development;

- clarifies the content of the concept of "communicative culture of future
foreign language professionals" and its psychological structure, including
motivational-value, metacognitive, linguistic-communicative, and socio-
behavioural components;

- further develops the principles and approaches to the development of
communicative culture within the system of professional training of future foreign
language professionals.

The practical significance of the dissertation lies in the development of an
authorial set of methods for the psychodiagnostic investigation of communicative
culture in future foreign language professionals, comprising tested and adapted
instruments suitable for measuring both quantitative and qualitative characteristics
of the phenomenon under study. The communicative culture development
programme may be used in the educational process of higher education institutions,
in the professional training of future foreign language professionals, in the teaching
of such courses as Practical English, Intercultural Communication, and Theory and
Practice of Translation, as well as in the development of psychological and
pedagogical technologies aimed at fostering communicative culture and
communicative competence in future foreign language professionals.

Keywords: communicative culture; future foreign language professionals;
higher education students; intercultural communication; social intelligence;
metacognitive regulation; national identity; intercultural sensitivity; communicative
tolerance; willingness to communicate; psychological conditions; communicative

culture development programme.



